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Albert Heijn
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e Founded in 1887 in Oostzaan

» Part of Ahold Delhaize holding "y
- together with Delhaize, Bol.com, Etos, Gall & Gall or Albert (CZ)
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e More than 1000 stores Iin the Netherlands

- Albert Heijn

- Albert Heijn XL (over 3000 m2, with a parking lot) —

- Albert Heljn to go Wt =)= »
e Afew stores in Belgium jhspiiey %
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To go or not to go



e Established in 1999 at the
station 's-Hertogenbosch

NS (and possibly others)
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* Actually a franchise runby «--

@ #» Vacatures | Werken bij NS

L S\

Q-
-0

werkenbijns.nlfvacatures?o=08n=10&01=1210275&1=512&hI=0&hh=408&s=0#vacancy-overview

Vacatures
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Jouw interesse v

Leren & Werken v

Onze verhalen

Nachtdienstmedewerker AH
to go Amsterdam Centraal
|Jhal

® Amsterdam
® 16-32 uur

@ Verkoopmedewerker

Bij AH to go op onze stations staan snelheid
en dynamiek op de eerste plek. Jij snapt dat
als nachtdienstmedewerker en biedt de
beste service aan onze reizigers.

Bekijk vacature >

Events NS als werkgever v

® w 6 B 8 O

Verkoopmedewerker AH to
go Arnhem CS

© Armhem
® 12-24 uur

@ Verkoopmedewerker

Bij AH t0 go op onze stations staan snelheid
en dynamiek op de eerste plek. Jij snapt dat
als verkcopmedewerker en biedt de beste
service aan onze reizigers.

Bekijk vacature >

AL QO
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Uw mening



Albert Heijn Albert Heijnto go

* Normal priced groceries * Overpriced groceries to go
* Weekly promotions * No promotions
 Bonus box * No Bonus box
* Unwrapped pastry * |ndividually wrapped pastry

e Some sell a selectionofto ¢ Machine selling coffee for
go products more than € 2

e Some of them have coffee e Virtual stickers for 6th
machine offering € 1 happy product for free
hour all day long
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To go or not to go

e Sometimes it takes literally
five steps to save a lot:

- Carrot to go: € 1,50 for 200 g
- Carrot not to go: € 1 for 300 g

i rme 8
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Self-scan and Self-checkout

Know the difference



Self-checkout Self-scan &

* Virtually every store has it * Hand scanners or the AH-app

* Paired using Wi-FI, talks to
RFC1918 IPv4 address

e Unfinished sessions will make
your bonus card blocked In
that store

e Self-scan session cannot be
finished on the manned

checkout
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Bonus Card

Key to all promotions



Bonus card &

* You need one even to get weekly promotions
 Personal data collection is optional

- If you opt-in, you will receive the Bonus Box offers every week

* For the privacy-aware
USers:

- RandomBonusKaart.nl

- WelBonusGeenData.nl ||

Jouw bonuskaart

Bonuskaart ID; 1323

e Can be used to open the ”
exit gate

ANDERE BONUSKAART

Ondrej Caletka | NCC Sevens | 25 April 2024



Coffee anyone?

A new payment opportunity
In Albert Heijn to go



Coffee machine is the new self-checkout! @)

* To offer the 6th coffee for free, @
one must scan bonus card Tg_—

e POS terminals on the coffee

machines got recently barcode .
scanners for that |

|t is actually a fully functional
self-checkout! You can scan

any product with barcode
 But you must order a drink first

e There are combi-deals & + @
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Special stores




Schiphol

* Normal Albert Heljn though
sometimes branded as to go

* No Wi-Fi - no way to do self
scanning

* Overpriced unwrapped pastry

* Normal price on other
products
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Eindhoven Centraal @

o Standard Albert Heijn to go
vet significantly cheaper:

= for€ 1,75 225
* for € 1,25 485
* Probably due to competing

Jumbo City at the same
station
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No Time For
Questions 9
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